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RESULTS
Acquisition channels Summary table 1-year period

28o0%, Total page views 83778

30,72 m Organic search Unique visitors 12730

41,27 % EEfe”al Organic search 5254 (41,27%)

Organic search B Directaccess

) Sl e Referral 3911 (30,72%)
B = ClUERSEs Direct access 3633 (28,54%)
Social media 69 (0,54%)

CONCLUSIONS

= Digital tools such as online booking platforms can facilitate access to smoking cessation support
= Visits are primarily driven by search-based discovery, referrals and direct access.

* The minimal contribution of social media highlights an important opportunity for targeted outreach and increased visibility.
= Only a limited number of appointment request originate from the platform visits.

= The number of health care professional referrals indicates that further integration of the platform into routine clinical
practice holds growth potential.

An online booking platform with clear specialist profiles and direct appointment request or referral options enhances access to specialised smoking
cessation support. Sustained healthcare professional engagement remains essential for maximizing population-level impact. More effort needs to be done
to enhance access through social media channels.
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